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CTPYKTYPA OTYETA!

1. TlepeueHn 0Opa3zoBaTEIbHBIX OPraHU3AIMHA, B OTHOIIEHUH KOTOPBIX MPOBOIUINCH

. ctp. 3
cOop u 060061eHre HHPOPMALIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT
2. Pe3ynbTarhel 00001mIeHUS HHPOPMALIUH, Pa3MEIIEHHON Ha O(DUITHATIBHBIX CaiTax U b, 3
. Tp.
MH(GOPMAIMOHHBIX CTEHIAX B MOMEIIEHHIX 00pa30BaTEeNbHBIX OpraHU3aui P
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH I'PaXIaH KAYECTBOM YCIOBHI OKa3aHUs yCIyT cTp. 4
4. 3HaueHus Mo KakJIOMy MOKa3aTelto, XapaKTepU3yIolleMy oOIIie KpUTEPUH OLICHKU etp. 10
Tp.

KauecTBa YCIOBUHM OKa3aHUs YCIyT 00pa3oBaTeIbHBIMUA OPTraHU3aIUsIMU

5. OcHOBHBIE HEIOCTATKU B pabOTe OpraHu3aliii, BEISIBICHHBIE B X0/1€ cOopa U
000011eHNS HHPOPMAIH O KaUeCTBE YCIOBUM OKa3aHUs YCIIYT, U MIpeUIokKeHus no | cTp. 13
COBEPILIEHCTBOBAHUIO UX JIESTEIHLHOCTH

6. IIpeanosxeHwus MO0 COBEPIICHCTBOBAHUIO JICATEIILHOCTH OpraHU3aIni crp. 14

[Tpunoxenue 1. OuieHKa OTKPBITOCTU U AOCTYIHOCTU HH(opManuu 00 crp. 15
00pa3zoBaTeNIbHON OpraHu3aIiy Ha €€ o(puIaIbHOM caiTe

[Tpunoxenne 2.dopmMa OLIEHKHU MPU MOCEIIEHUH OpraHU3aluN ctp. 18

[Tpunoxenne 3. AHKeTaJIs1 ONMpoca MoydaTesaen yeIyr 0 KaueCTBE YCIOBUM ctp. 20
OKa3aHUAYCITyT 00pa30BaTEIbHBIMU OpPraHUu3alUiIMU

! CrpykTypa oTyeTa chopmmpoBaHa B cooTeeTCTBUM C “lpaBunamu c6opa 1 06061eHNA MHGOPMALIMM O KayecTse
YCNOBMM OKa3aHUsA yCayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMaNbHOTO
06cnyKMBaHUA N deaepanbHbIMU YUPEXAEHNAMM MEANKO-COLMANbHOM 3KCnepTusbl”,
yTBEpPXKAEHHbIXNOCTaHOBAeHNeM [MpaBuTenbcta PO ot 31 maa 2018 r. N 638.




1. Ilepeyenb 00pa3oBaTeIbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH COOp 1
00001menne NHPOPMaALIH 0 Ka4YecTBe YCJIOBHIl 00pa30oBaTe/IbHOM e TeJIbHOCTH

Br.boponuaoc6op u 0000menne WHPOpPMAIMK O KadecTBE YCIOBUM 00pa3oBaTelbHOMN
JESITEILHOCTH IMPOBOIVIIMCH B OTHOIICHUH 3 OpraHu3anuii 00Iero 00pa3oBaHus:

HanmeHoBaHus opraHu3aumm HaseaHue opraHusauuu B Tabnuuax

MBOY «CpepHsist 0bLieobpasoBatenbHas wkona Ne 1» CpepHsis 0bLieobpasosatensHas wkona Ne 1
MBOY «CpepHsist 0bLieobpasoBatenbHas Lwkona Ne 2» CpepHsis 0bLieobpasoBaTtensHas Lwkona Ne 2
MBOY «CpepHsist 0bLieobpasoBatenbHas Lwkona Ne 3» CpepHsis 0bLieobpasosatenbHas wkona Ne 3

2. Pe3yabTarnl 00001meHUs1 HH(OPMALMHU, Pa3MellleHHOH HA 0(pUIUAJIbHBIX caliTax U
UHG(OPMAIMOHHBIX CTEHIAX B MOMeIIEeHUsIX 00pa30BaTeIbLHbIX OPraHu3anui

Jnst cObopa wuHbOpMaNuMK, pa3MEIICHHOW Ha OQHUIMATBHBIX calTax 00pa30BaTEIbHBIX
OopraHu3alii, ucroJyib3oBajach (popma OIEeHKH, criennaibHo co3aanHas Oneparopom. [lokazarenu
JUTSI OLICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMATUBHON Oa3bl:

- Cratbs 29 denepanpHoro 3akoHa “0O6 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit deneparuu ot 10 mromns 2013 roma Ne 582 «O6
yTBepkaeHnu [IpaBun pasmenienus Ha opuIraibHOM caiiTe 00pa3oBaTeIbHON OpraHU3alluy B
nH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh «IHTepHeT» 1 0OHOBIEHUIO HHOpMaIuu 00
00pa30BaTeNIbHOM OpraHu3alum.

- [Ipuka3 denepanbHO ciaykO0bl 10 HaA30py B chepe oOpa3oBanus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepkaeHHHN TPeOOBAaHUN K CTPYKTYpe OPHUIIMATIBLHOTO caiiTa 00pa3oBaTeIbHON
opranu3anu B HHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT» u  dopmaty
MIpe/ICTaBICHUS] HA HEM UH(POpMAIUn.

- IIpuka3 denepanpHOl CIy)OBI TI0O HAA30py B cdepe oOpazoBaHus U HayKu oT 27 HOsi0ps 2017
roga Ne 1968 «O BHeceHMH HW3MEHEHHI B TpeOOBaHUA K CTPYKType OQHIMAIBHOTO CcaiTa
o0pa3oBaTeNIbHON OpraHu3alyy B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «MHTepHeT» U
dbopmaty npeacTaBiIeHUS Ha HEM HMH(QOpMAINK, YTBEPKICHHbIE MpruKka3oM DenepanbHON CITyKObI
o HaA30py B cepe oOpazoBanus v Hayku oT 29 mas 2014 1. Ne 785».

- IIpuka3z MunucrepctBa npocsemenus: Poccuiickoit ®enepaunu ot 13 mapra 2019 roga Ne 114
«O0 yTBep:KIEeHUHU TMOKa3aTelel, XapaKTepU3yIOIIUX O0IINe KPUTEPUU OLICHKH KauecTBa yCIOBUI
OCYILIECTBJICHUSI ~ 00pa3oBaTelIbHOM  JIEATEIBHOCTH  OPraHU3alUsIMHU,  OCYILECTBISIOUINMU
00pa3oBaTeNbHYI0  JIEATENBHOCTh [0 OCHOBHBIM  OO0IIE00pa3oBaTelIbHBIM  IIPOrpamMMmam,
oOpa3oBaTelbHBIM MporpamMMaM CpeaHero mpodeccuoHansHOTO 00pa30BaHUs, OCHOBHBIM
nmporpaMMmaMm  npodeccuoHanbHOTO  OO0Y4eHHs, JOTMOJHUTEIbHBIM  0O0IIe00pa3oBaTeIbHBIM
MIpOrpaMMam».

Onenka caita mnpoBoguinack OrmepaTopoM METOJIOM aHaiu3a O(UIMATIBHOTO —caiiTa
oOpa3oBaTenbHOM opranuzanuu B ceTu "MHTepHeT". B onenke oduiuanbHOro caifta U3y4aluch
MOKa3aTe, XapaKTEepPHU3YIIIUe OTKPHITOCTh M JOCTYMHOCTh HHGOpMAIMK 00 OpraHu3aIui,
OCYILIECTBISIONIEH  00pa3oBaTeNpHYI0  JIEATENBHOCTh U JOCTYIHOCTh  0Opa3oBaTeNbHOM
JesTenbHOCTH Jnsi uHBamuaoB (myHkt 1.1, 1.2 m 3.2 u3 mepeuns mnokaszareneit [Ipukasa
MunuctepcrBa npocsemienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynpTaToM OIIEHKM CTal MHTErpajbHBIA TOKa3aTellb, PACCYMTAHHBIA B COOTBETCTBUU C
“EnuHBIM TIOPSIKOM pacueTa Noka3aTesel, XapakTepu3yoIuX oOIiue KpUTeprUH OIICHKH KauyecTBa
YCIOBUHM OKa3aHUs yCIHyr OpraHu3aiusMu B cepe KyabTypbl, OXpaHbl 3JJ0POBBsS, 00pa30BaHMUS,
COIMANILHOTO 0OCITYXKUBaHUS U (heAePATbHBIMU YIPEKICHUSIMHI MEIUKO -COIIMATLHOM SKCIIEPTHU3HI,
yTBEp)KICHHbIM npukazom Munrpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
uHpopMalUY, TPEICTABICHHOW Ha caiiTe W Ha CTEHIE OpraHu3alid, B COOTBETCTBUH C
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CYILLECTBYIOIIMMHU HOPMATUBHO-IIPABOBBIMU aKTaMHU, OIIMCAHHOW B Hadaje pasjeiia, IpOU3BOIAUTCA
mo mkaie oT 1 mo 10 OGamnos, rae 1 - 3T0 MUHMMANBHBIM 00beM wuHpopmammu, a 10 -
MakcuManbHbld 00beM. B Tabmume 1 mnpexacraBieHbl pe3yabTaTbl OICHKH HH(DOpMAIUH,
IIPEACTABICHHOM HA CAUTE KAXKJIOTO YUPEIKICHHUS.

Taobnuua 1.
O6beM MHOpMaLMK, pa3MeLLEHHON Ha oduLUManbHOM caiiTe opraHM3aLmn, B COOTBETCTBUM C
KONMYeCcTBOM MaTepuaros, pa3MeLLeHNe KOTOPbIX YCTaHOBNEHO HOPMAaTUBHO-MPaBOBbLIMM akTaMm

MHTerpanbHbIn
OpraHusaums
nokasaTenb
CpegHss obweobpasoBaTtenbHast Wwkona Ne 2 9,9
CpegHss obweobpasoBaTtenbHast Wwkona Ne 3 9,7
CpegnHss obweobpasoBatentHast Wwkona Ne 1 9.1

VY opraHu3zamuii BIOJIHE BBICOKHI WHTETPATBHBIA IMOKAa3aTeNb OIEHKH, MPEBBIIAIONINA 8
6amnos u3 10.

B nenom curyanuio ¢ HanmuureM MHGOpPMAaMU Ha cCaiiTax IIKOJI MOYKHO ONHKCATh KakK BIIOJIHE
XOPOIIYIO.

Ha moMeHT mpoBeneHusi OLEHKU (elepalbHbIM U PErHOHANbHBIM 3aKOHOJATEIhCTBOM HE
YCTaHOBJIEHO HUKAaKUX TpeOOBaHUN B OTHOIIEHMHM HHGPOPMAIUM O JESATENIbHOCTH OpraHU3alluH,
pa3MenieHHOW Ha MHQOPMAIMOHHBIX CTEHJaX B IMOMEIIEHHWH OpraHu3aluu. BBHIy OTCYTCTBUS
MoKasareseil OIeHKH, KOTOPHIMU MOXHO ObLIO ObI M3MEpUTh 00BeM HamoJdHeHHUs HHbopManuen
CTEHJa, MBI PENIIM TPUHATH J000N wumeromuiics o0bem 3a 100%. Ilocine mnocemeHus
OopraHu3anuii ObLJIO BBISIBICHO, YTO CTEHJ C HHGOpManuedl O JeATENbHOCTH MPHUCYTCTBYET Y
KaXJ0M OpraHu3alyy U Ha HeM ecTh uHpopMmanus. Takum oO6pazom Bce opraHHU3alMy MOTy4aroT
MaKCUMaJIbHYI0 Oo1leHKY B 10 6aiioB u3 10 BO3MOXKHBIX.

Bces nndopmanus, koTopasi MOJIHOCTHIO WIJIM YaCTUYHO OTCYTCTBYET Ha CalTe OpraHu3aIvi,
OyneT moapoOHO TpeICTaBlIeHa 0 IMyHKTaM B mojapaszaene 5.1 “HemoctaTtku, BeISBICHHBIE B X0JI€
00001eHns nHbopMaIuu, pa3MeleHHONW Ha 0(UIMATBHBIX caiiTax U HH(OPMALIMOHHBIX CTEH/aX B
MMOMEUIEHUAX OpraHU3alui U MPEAIOKEHUS IO UX YCTPAHEHUIO TAHHOI'O OTYETA.

3. Pe3yabTarhbl yI0BJIE€TBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBH OKA3aHUSA yCJIyT

JUis  OLICHKM YAOBIETBOPEHHOCTH TpaXkJaH KadeCTBOM YCJIOBMM OKa3aHUA  yCIyr
UCIOJb30BAJICI MeToJ ompoca. Jlis MNpoBeldeHus ompoca Obula HcIoJb30BaHa “‘MeToauka
BBISIBJIICHUS M 0000IEHUSI MHEHMSI I'PaXk/laH O KauyecTBE YCIOBHUH OKa3aHUs YCIyr OpraHu3alisIMU B
cdepe KyJIbTypbl, OXpaHbl 30POBbs, 00pa30BaHMsl, COLMATIBLHOTO OOCIYKUBAaHUS U (erepaTbHbIMU
YUPEXKISHUSIMH MEINKO-COLMaIbHON aKkcnepTu3bl” (nanee - Meroauka), yreepxaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol pekoMeHIyeMblii 00bEM BBIOOPOYHONW COBOKYIHOCTH
pecnionieHToB cocTtaBisieT 40% OT KoaudecTBa noTpeduTeselt ycuyr B roa (o0beMa reHepaibHON
COBOKYITHOCTH), HO He Oojee 600 pecrnmoHAEHTOB B OJHOW opraHuzauuu. Bce opranmzanuu
IIOJIHOCTBIO BBITIOJHUIN HOPMY I10 YUCITY PECIIOHIEHTOB.

Konunyectso
. YucneHHocTb Jons
HammeHoBaHWe opraHusaLm notpebutenen
PECNOHAEHTOB PECNOHAEHTOB
YCnyr B rog
CpenHsis obieobpasoBaTenbHas wikona Ne 1 799 621 78%
CpenHsis 0bieobpasoBaTenbHas wkona Ne 2 606 397 66%
CpenHsis obuieobpasoBaTtenbHas wkona Ne 3 825 753 91%




BrisBiienue u 00001eHe MHEHUHN MOJTydaTee ycayr MPOBOAMUIIOCH 10 aHKETe Ui ompoca
IoJIyyaTesIeld yciayr O KadyecTBE YCIOBUI OKa3aHUs YyCIyr oOpa3oBaTelbHBIMU OpraHHU3alUsaIMHU,
pEKOMEHI0BaHHON MeToauKoil B COOTBETCTBUM C IIOKA3aTEIsIMHU, XapaKTEpU3YIOIMMU 00Ine
KpUTEpUU OLIEHKHM KauecTBa YCJIOBUN OKa3aHUs YCIyr oOpa3oBaTebHbBIMH OpraHU3alMSIMHU,
yrBepkaeHHbIMU [Ipukaza MunucteperBa mnpocBeuieHuss PO or 13 mapra 2019 r. Ne 114.
O3HakoMHTCS ¢ 00pa3OM aHKEeThl MOKHO B [Ipuioxennu 3 K JaHHOMY OTYETY.

Onpoc npoBOAWICS B JIEKTPOHHOM BHUJE IMOCPEACTBOM CaMO3allOJIHEHUsS aHKEThl B CETH
Nurtepuer. Cpoku npoBeaeHus omnpoca ¢ 4 Hosiopst o 24 nosaops 2020 roxa.

st opranmMzanuii Obljla CO3/1aHa CChUIKA JUISl MPOXOXKACHUS ompoca. Jjis 03HaKOMIIEHHUS C
AJIEKTPOHHOW aHKETOM, KOTOpas HCHOJb30Balach JJsl IPOBEJIEHUS OINpoca B OpraHU3alMsiX,
HE0OX0IMMO MEPENTH MO CCHUIKE:

https://forms.gle/bCHzUSeGgnTz2Si29

Ilepeiinem k pesynpTaTaM ompoca 00 YAOBIETBOPEHHOCTH TIpaxJaH KadeCTBOM YCIOBHH
OCYIIIECTBIICHUS 00pa30BaTEIbHON AESTEIBHOCTH.

[lepBBIit  BOmpOC aHKETHI KacajiCsl YIOBJICTBOPEHHOCTH PECIOHICHTOB OTKPBITOCTHIO,
MOJTHOTOW ¥ JIOCTYITHOCTBIO HWH(POPMAIMU O JESITEIHHOCTH OpTaHW3allid, pa3MeIleHHOW Ha
WHGOPMAIMOHHBIX CTEHAaX B MOMEIIEHUH opraHu3anui. CBOJHBIC JTaHHBIE 10 TAaHHOMY BOIIPOCY
npencrtanieHsl B Tabmuie 2.

Tabnuua 2.

[ons pecnoHgeHToB, obpallaBLLMXCS K MHOPMaLMOHHOMY CTEHAY W YOOBNETBOPEHHbIX
OTKPbITOCTbIO, MONTHOTON M AOCTYMHOCTHIO MHAOPMALIMN O AESATENBHOCTU OpraHM3aumm,
pasmeLLeHHOM Ha HeM, %

Mokasatenu Ob6pawanucb Y[OoBneTBOpeHb!
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 68 91
CpepnHsis obieobpasoBaTtenbHas wkona Ne 2 81 99
CpenHsis obieobpasoBaTtenbHas wkona Ne 3 66 91

N3 wuyucna pecnoHAEHTOB, OOpallaBIIMXCAd K CTEHJAAM OpPraHu3alui, T0JIaBIISIONICe
OOJIBITMHCTBO PECIIOHJICHTOB  yJIOBJIETBOPEHBI OTKPBITOCTHIO, IIOJIHOTOM M JOCTYITHOCTBIO
pa3MenIeHHOM nHpOpMaIKK - 0715 YIOBIECTBOPSHHBIX He HIbKe 91%.

Jlanee pecnoHACHTaM IMpeJIarajioch OICHUTh CBOKO YAOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW U JOCTYIMHOCTBhIO MH(OpPMAIMH O AEATEIbHOCTH OpraHM3alllH, Pa3MeEIIeHHON Ha ee
opUIMAILHOM caiiTe B HH(POPMAIMOHHO-TeIeKOMMYHUKamoHHOU cetu "WHrepHer". CBojHbIe
JaHHBIE TI0 TAHHOMY BOTIPOCY NpejacTaBieHsl B Tabnue 3.

Tabnuua 3.
[ons pecnoHaeHToB, NONb30BABLUMXCA O(ULMANBHBIM CAUTOM OpraHnU3aLmu B MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM
ceTu "VIHTepHET" 1 yOOBNETBOPEHHBIX OTKPLITOCTbIO, MOMHOTOM W JOCTYMHOCTBH Pa3MELLEHHON MHGOPMALK O e€ JesTeNbHOCTY,

%

[Nokasatenu Monb3oBanucb | YOoBNETBOPEHbI
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 49 89
CpenHsis 0bieobpasoBaTenbHas wkona Ne 2 72 98
CpenHsis 0bieobpasoBaTtenbHas wkona Ne 3 67 90

M3 uwncna PECIIOHACHTOB, TI0JIb30BABIINXCA O(I)I/II_II/IaJ'ILHLIMI/I calitamu OpFaHI/ISaLII/Iﬁ B

MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON

"NuTepuer”,

IO JaBJIATOIICEC

OOJIBILINHCTBO


https://forms.gle/bCHzUSeGgnTz2Si29

PECTIOH/IEHTOB  Y/IOBJIETBOPEHBI OTKPBITOCTBIO, IOJHOTOM M JIOCTYITHOCTBIO —pa3MeIIeHHON
uHpOpMaIKH 0 e€ IeATETBHOCTH - JI0JI yOBIECTBOPEHHBIX He HIke 89%.

Pecniongentam OBUIO MPEIUIOKEHO TOATBEPAWUTh HANIWYHE psAda YCIOBUH, KacaroIIUXCs
KOMGOPTHOCTH  NpPEJOCTaBIEHUS  ycayr B opraHu3auuu.  JloJl0  PEeCHOHICHTOB,
MOATBEPIUBIINXHATHYHNE YCIOBHIA KOM(POPTHOCTH, BBl MOXeTe yBUIETh B Tabmuue 4.

Tabnuua 4.

[lonsi pecnoxpeHToB, NOATBEPAMBLUMX HAMKYMe YCMOBUIA KOMGOPTHOCTH NPEAOCTABNEHNS yCryr B 06pa3oBaTensHOMN
oprausauun, %

CpenHuii ypoBeHb
YcrnoBust KOMGOPTHOCTY kompopTHoCTH
NpenocTaBneHns yenyr B
opraHu3saLum
CpepHss obweobpasoBaTtenbHas wkona Ne 1 81
CpepHss obweobpasoBaTtenbHas wkona Ne 2 93
CpepHss obweobpasoBaTtenbHas wkona Ne 3 76

Cpennuii ypoBeHb KOM(POPTHOCTH TMPEIOCTABICHUS] YCIYI B OpPraHU3alldd, KOTOPBINA ObLI
paccumTaH, KaKk Cpe/lHee 3HaueHHEe BCEeX OIICHCHHBIX YCJIOBHUH, JOCTATOYHO BBICOK MKOJIEOIETCS OT
76% mo 93%.

[Tocemenne opranuzanuii OnepaTopOMITOATBEPANIIO HATMYNE BCEX YCIOBUH KOMGOPTHOCTH
MPEAOCTABJICHHS YCIYT BO BCEX OpraHU3aIHsIX.

VYyer Hamuuus yclIOBHM KOM(OPTHOCTH Beycss Tpu  moMomu  GOpMBI, KOTOpast
WCIIOJIb30BaJIaCh TaKKe JJIs OLIGHKM Hainuuusg uHbopManuu Ha UWH(GOPMALMOHHOM CTEHJIE
OpraHu3ali U JOCTYIMHOCTH YCIYr JUid MHBaIUAOB (moctynHa B llpunoxkenun 2 Kk JaHHOMY
oTuery). B orenke m3ydanuch mokasarenu kputepus “‘KomdbopTHOCTH ycrmoBuid MmpeaoCTaBIICHUS
yeryr” (myHKT 2.1 w3 mepeunst mokazarenei [Ipukaza MunuctepcTBa mpocsenieHus Poccuiickoit
deneparun ot 13 mapra 2019 roma Ne 114).

Crnenyromuii  BOMpOC  Kazajcsi  yIOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JOCTYIHOCTHIO
MIPEIOCTABJICHUS YCIyr A MHBAIMJIOB B opranu3zanuu. Ha maHHbIM Bompoc ObLIO HpeioKeHO
OTBETUTHb TOJBKO JIMIIAM, MMEIOIIUM YCTAaHOBJIGHHYIO TpYIIy WHBAJUAHOCTH WU HUX
npenacraButensiM. CBOIHbIE JaHHBIE IO JAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuie 5.

Tabnwuua 5.
[ons pecnoHaeHToB, UMEOLLNX YCTAaHOBIEHHYIO rpynny MHBaNUAHOCTU (MNW UX NpeacTaBuTenn),
YyOOBMETBOPEHHbIE AOCTYMHOCTBIO MPegoCTaBNeHns yenyr ang nHiBanuaos, %

WHBanuabl,
[Nokasartenu npeacrasuteny | Y40BMETBOPEHDI
WHBaNWaoB
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 5 71
CpenHsis obuieobpasoBaTtenbHas wkona Ne 2 3 82
CpenHsis 0bieobpasoBaTtenbHas wkona Ne 3 3 65

JIOCTYITHOCTBIO MPEJOCTaBIEHUS YCIIYT Ui WHBAIMJOB YAOBJIETBOPEHBI OOJIBIIE MOJIOBUHBI
PECIIOH/IEHTOB.

B mnponecce mocemenus oprannzanun OnepaTopoM TOCTYMHOCTb YCIYr Ul MHBAJIMIOB
U3yyanach METOJ0M HaOJIOJeHHs. YUeT BeJcCs MpH MOMOIIU (OpPMBI, paHEe MUCIOIb30BAHHON IS
OLIEHKH Hanu4us MHPOpPMALUU Ha MHGOPMAIMOHHOM CTEHJI€ OpraHU3alMd U HaJM4YUs YCIOBHIi
koM¢opTHOCTH (HocTynHa B [Ipuioxkenun 2 Kk JaHHOMY 0T4eTy). B oleHke u3ydanuch nokasarenu
kputepus “JloctymHocts ycnmyr s uHBanMAaoB” (myHKT 3.1 m 3.2 u3 mepedHs mokasarenei
[Tpukaza MunucrepcTBa npocsenieHust Poccuiickoit @enepanuu ot 13 mapra 2019 romga Ne 114).
OneHuBanuch JB€ TPyYIIBI IOKA3aTENeH:



- 000pynOBaHNE TEPPUTOPUH, MPUIICTAIONICH K 3aHUSM OpPraHU3aIllMU, U MOMEIICHUH C y4eToM
JOCTYITHOCTH U1 MHBAIMIOB (5 moka3areseil);

- obecrnieyeHrWe B OpraHu3allid YCIOBUH JOCTYIMHOCTH, TO3BOJISIONIMX HHBAIMAIAM TOTyJaTh
oOpa3oBaTellbHBIC YCIYTH HApaBHE ¢ APYyruMu (5 mokazareneii).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3ynbTaThl OLEHKU AOCTYIMHOCTH YCIYT JJIsl HHBAJIU/IOB,
XapakTepU3ymIue Han4ne ycinoBuid. Homepam B Tabnmiie COOTBETCTBYIOT CIEIYIOUINE YCIOBUS
AOCTYIIHOCTH JIs1 UHBAJIMIOB:

1 - OGopynoBaHue BXOIHBIX TPYIII HaHIyCaMH HJIH TTOABEMHBIMHU I1aTGopMaMu

2- Hannune BBIJACJICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4 - Haninune CMEHHBIX Kpecem-KOJsICOK

5 - Hannuue CIICIINaJIbHO O60py,I[OBaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX HOMCIHCHI/Iﬁ B OpraHnusanuu

Tabnuua 6.
O6opynoBaHWe TeppUTOPUM, NPUIIEraloLLLEN K OpraHM3aummn, U ee NOMELLEeHNIA C y4eTOM LOCTYNHOCTY ANS
WMHBaNnOoB
1 - obecneyeHo, 0 - He obecneyveHo
YcrnoBust JOCTYNHOCTYW A4S MHBaNMAOB 1 2 3 4 5 Cymmau
yCroBu#
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 1 0 1 1 0 3
CpepnHsis 0bieobpasoBaTtenbHas Lwkona Ne 2 0 0 1 0 0 1
CpepnHsis obieobpasoBaTtenbHas wkona Ne 3 1 1 1 0 0 3

Jlydmre Bcex oOopynoBaHa TEPPUTOPHS, MPUIIEramolias K OpraHu3aluu, U ee MOMEIICHUs C
Y4E€TOM JOCTYIMHOCTH JUIsl HHBAIUJIOB B 2 yupexaeHusx (B Hammuuu 3 ycaoBus u3 5): COII Nel u
COLI Ne3.

Onnum u3 ycnoBuit obopynosana Tepputopus 1 opranuzammm:COII Ne2.

Curyauus c oOecredeHHEeM B OpraHuU3alld YCIOBUU JIOCTYIIHOCTH, MO3BOJISIOIIUX

MHBAJIUAAaM MOJy4aTh oOpa3oBaTeNbHblE YCIYTH HapaBHE C JAPYrUMHU, OOCTOUT HEMHOIO Jydlle
(Tabmuua 7).

Homepam B Tabnuiie COOTBETCTBYIOT CIEIYIOIIHNE YCIOBUS JOCTYITHOCTH:
1 - lyOnupoBaHue A1t MHBAIMUJIOB 110 CIIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON HH(POpMaIUU
2 - JlyonupoBaHue HAAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoi nHpopMaIuu 3HaKaMu,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM Ipudrom bpaiins
3 - Bo3M0O>XHOCTh MpeoCcTaBICHHS MHBATTUAAM I10 CIyXY (CIIyXY U 3pEHUIO) YCIyT
cypAaornepeBourKa (TudaocypaonepeBoaunKa)
4 - Tlomomurk, oka3piBaeMasi pabOTHHUKAMU OpraHu3alluy, MPOIIEIIMMHI He00X0IuMoe 00ydeHre
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOKICHUS pAOOTHUKAMH OPTaHU3AIUH)
5 - Hannuue BO3MOYXKHOCTH MIPEIOCTABICHUS YCIYTH B TMCTAHIIMOHHOM PEXXHUME UM Ha IOMY

Tabnuua 7.

O6GecneyeHne B opraHU3aLmmn yCnoBuii 4OCTYMHOCTM, MO3BONAOLWMX MHBaNMA4aM nony4aTtb
obpasoBaTenbHble YCnyrn HapaBHe ¢ Apyrumu

1 - obecneyeHo, 0 - He obecneyeHo

YcrnoBust LOCTYMHOCTY 47151 MHBaNMAOB 1 2 3 4 5 Cymmav
YCroBuiA
CpenHsis obieobpasoBaTenbHas wikona Ne 1 1 1 0 1 1 4
CpenHsis 0bieobpasoBaTenbHas wkona Ne 2 1 1 0 1 1 4
CpenHsis obuieobpasoBaTtenbHas wkona Ne 3 1 1 0 1 1 4




Bo Bcex opranuzanusix obecniedeHo 4 yCIOBUSI JOCTYMHOCTH, MO3BOJISIONIME WHBAIUIAM
MoJIy4aTh 00pa30BaTeNbHbIEC YCIYTH HApaBHE C IPYTUMH.
Crenyromye BOIIPOCH! KacajaKcCh yIOBICTBOPEHHOCTH PECIIOHACHTOB J0OPOKENATEIBHOCTHIO
1 BEXKIIMBOCTBIO IBYX TUIIOB PaOOTHHUKOB:
- 00ecreuynBaIOINX MEPBUYHBIA KOHTAKT C MOCETUTEISIMH U MH(POPMUpOBaHHE 00 yciIyrax IpH
HETIOCPEICTBEHHOM OOpAIICHUH B OPTraHU3AIIHIO;
- 00ecneunBaIOINX HEMIOCPEICTBEHHOE OKa3aHUE YCIYTH MPH 0O0paIleHUH B OPraHU3aIHIo.
CBopHbIC JaHHBIE TIO0 JAHHOMY BOIIPOCY Tpe/cTaBieHbl B Tabmmie 8.

Tabnuua 8.
Y0oBNeTBOPEHHOCTb PECTOHAEHTOB 40OPOXKENaTeNbHOCTLIO U BEXIMBOCTLIO PaGOTHUKOB, NPU
obpalleHnn B obpasoBaTenbHOM opraHmsaumm, %

O6ecneyeHne

NepPBUYHOTO ObecneyeHue

Tun B3aumogencTeus paboTHUKA C NonyyaTenem ycnyru KOHTaKTa HenocpeaCTBEHHOr
MHOPMUPOBaHIE | O OKa3aHUs ycryri

06 ycnyrax
CpenHsis obieobpasoBatenbHas wkona Ne 1 82 91
CpepnHsis 0bieobpasoBaTtenbHas Lwkona Ne 2 95 98
CpepnHsis obieobpasoBatenbHas wkona Ne 3 88 91

Kax mp1 BuguM n3 Tabnuiisl 8, OCHOBHAsI Macca PECIIOHIEHTOB OpPTaHU3alliid YIOBJIETBOPEHA
JTO0OPOXKENaTeTLHOCTRI0O M BEXKJIWBOCTHIO PAOOTHUKOB, TPH OOpaIeHWHd B OPraHU3AIMI0 TIPH
Pa3HBIX THIIAX B3aI/IMOJIeI>'ICTBI/I$IZ YPOBCHL YAOBJICTBOPCHHOCTH o0ecrieyeHrueM MEPBUYHOTO
KOHTakTa W uH(popMupoBaHus 00 yciyrax He Hmwke 82%, YypOBEHb YAOBIETBOPEHHOCTU
obecrieueHreM HEeTOCPEACTBEHHOTO OKa3aHus yCIyru He Hmke 91%.

Taxxe 3amaBasncst Bompoc 00 YAOBIETBOPEHHOCTH PECIOHAEHTOB N0OPOKENIATeIbHOCTRIO U
BEXKJIMBOCTHIO paOOTHUKOB OpPraHu3alnii, ¢ KOTOPIMH OHU B3aUMOJICHCTBOBAIM B JUCTAaHIMOHHOMN

(dhopme. CBOHBIC TaHHBIE TIO JAHHOMY BOTIPOCY TIpeacTaBiieHbl B Tadmuie 9.
Tabnuua 9.
Y0BNETBOPEHHOCTb PECTIOHAEHTOB JOGPOKENATENBHOCTHIO 1 BEXITMBOCTbIO PAGOTHIKOB, MU MCMIONb30BAHMM
OMCTaHUMOHHbIX (hOpM B3aUMOAENCTBMSA C OpraHu3aumen, %

[NokasaTenu lMonb3oBanucb | YOOBNETBOPEHbI
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 74 95
CpenHsis obieobpasoBaTtenbHas wwkona Ne 2 90 99
CpenHsis obieobpasoBaTtenbHas wkona Ne 3 71 93

[TouT Bce PECHOHICHTHI B OpraHU3allMsAX, W3 YHCIA I0JIb30BAaBIIMXCS JAMCTAHIIHOHHBIMHU
dbopmMamMK B3aMMOJICHCTBHS, YIOBICTBOPEHBI JOOPOKENATEIBHOCTRIO M BEXIIMBOCTHIO PAOOTHUKOB
- YPOBEHb YIOBICTBOPEHHOCTH He HInke 93%.

B 3axitoueHue, peCOHJCHTOB MOMPOCHIIM JaTh OOIIYI OIICHKY opraHu3aimu. s 3toro
ObUTIO 33JaHO TPHU BOMPOCAa O TOTOBHOCTH PEKOMEHIOBATh OPraHU3aIMI0 CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, YIOBJIETBOPEHHOCTH OPraHM3AIMOHHBIMU YCIOBHUSMHU MPEIOCTABICHUS YCIAYT U
yIIOBJIETBOPEHHOCTH B II€JIOM YCJIOBHSIMH OKa3aHUsSl YCIYyr B opranmzanuu. CBOAHbIE TaHHBIE 1O
JAHHBIM BOTIpocaM mpejacTaBieHbl B Tabnuie 10.



Taobnuua 10.

O6wwas oueHka obpasoBaTenbHON opraHm3aunm, %

[0TOBHOCTb
Y00BneTBOPEHHOCTb | YI0BNETBOPEHHOCTL B
pEKoMeHa0BaTh
OpraHu3aLyMoHHbIMK | LienoM YCroBMSMM
Mokasatenu OopraHu3aL|im CBouM
YCIOBUSIMM OKa3aHus yCnyr B
SHaKOMIM npesocTaBneHus yenyr opraHusaum
POACTBEHHMKAM P yeny P .
CpegHss obweobpasoBatenbHas Wwkona Ne 1 88 87 88
CpegHss obweobpasoBaTtenbHast Wwkona Ne 2 97 96 97
CpegaHss obweobpasoBaTtenbHas wkona Ne 3 86 84 84

[To Bcem Tpem TMOKa3aTedsiM OCHOBHAsi Macca PECIOHJIEHTOB TOTOBBI PEKOMEH/IOBATH
OpraHu3aIMil CBOMM 3HAKOMBIM M POJCTBEHHUKaM, JIOBOJIbHBI OPraHU3AIMOHHBIMU YCIOBHUSMHU
MIPEIOCTABJICHUS YCIYT M YCIOBHSIMH OKa3aHHS YCIIYT B [IEJIOM - YPOBEHB OIleHKH He Hinke 84%.



4. 3HayeHHUA 1O KaKA0OMY NOKa3aTe/I10, XapaKTEePU3yroumemy oﬁmne KPUTEPUH OLCHKH
KayeCcTBa yC.]'IOBI/Iﬁ OKa3aHusl yCJayr 06pa3OBaTeJ'IbeIMI/I opraumsanusiMmm

3HayeHus B TabiuMmax MNpuUBOAATCS B (opmare, HEOOXOOMMOM Ui BHECEHHsS Ha CalT
bus.gov.ru. CaiiT aBTOMaTHYECKH IIPOU3BOAUT pacyeT 3HauUCHUH B Oayulax MOC/Ie BHECCHUS TaHHBIX.

Konuyectso
5 YucneHHocTb Jons
HammeHoBaHWe opraHu3aLium noTpeduTenen
PECMOHAEHTOB PECMOHAEHTOB
yCnyr B rog
CpegHss obweobpasoBatentHas Wwkona Ne 1 799 621 78%
CpegHss obweobpasoBatenbHast Wwkona Ne 2 606 397 66%
CpegHsis obweobpasoBaTtenbHast Wwkona Ne 3 825 753 91%

1. OTKpLITOCTb M [OCTYNHOCTL MHGOPMaLMK 06 OpraHNU3aLuu, OCYLECTBAsAIOLEeN 06pa3oBaTenbHYH AeATeNLHOCTL

1.1.1. O6bem uHopMaLK, pa3MeLLEHHON Ha MH(OPMALIMOHHBIX CTEHAAX B MOMELLEHI OpraHM3aLmui, no BbinonHexne
OTHOLLEHWK K KONWYECTBY MaTepnaros, pasMeLLEHNE KOTOPbIX YCTaHOBMNEHO HOPMATUBHO-NPABOBLIMI aKTaMu WHauKaTopa
CpegnHsis obweobpasoBatenbHast Wwkona Ne 1 10 10
CpegHss obweobpasoBaTtenbHast Wwkona Ne 2 10 10
CpepnHsis obieobpasoBaTtenbHas wkona Ne 3 10 10
1.1.2. OBbem MHGOpMaLMK, Pa3MELLEHHOI Ha 0(hMULIMaNbEHOM CaitTe OpraHu3aLmm, Mo OTHOLIEHNIO K BbinonHexwe
KONM4ecTBY MaTepuarnos, pa3meLLieHne KOTopbIX YCTaHOBMNEHO HOPMAaTUBHO-NPABOBLIMI aKTamm uHavKaTopa
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 9,12 10
CpenHsis obieobpasoBaTtenbHas Lwkona Ne 2 9,88 10
CpepnHsis obieobpasoBatenbHas wkona Ne 3 9,66 10
1.2.1. Hannume v yHKUMOHMPOBaHME Ha OnLManbHOM CaiTe opraHu3aL MHGOPMaLMM O AUCTAHLMOHHbIX Bbinonxexue
cnocobax B3aumMoLencTBIs C NomyyaTensmm ycnyr MHAMKaTopa
CpenHsis 0bieobpasoBaTtenbHas Konnyectso (hyHKLMOHMPYIOWMX CocoboB B3aMMOLENCTBIS (OT OQHOMO 9 60
wkona Ne 1 [0 TPEX BKIMOYMTENBHO)

CpenHsis obuieobpasoBaTtenbHas Konnyectso (hyHKLMOHMPYIOWMX CnocoboB B3aMMOLENCTBIS (0T OOHOMO 1 30
wkona Ne 2 [0 TPEX BKIMOUMTENBHO)

CpenHsis 0bieobpasoBaTtenbHas Konnyectso (hyHKLMOHMPYIOWMX CnocoboB B3aMMOLENCTBIS (OT OOHOMO 3 90
wkona Ne 3 [0 TPEX BKIMOUMTENBHO)

1.3.1. Yucno nonyyatenen ycnyr, yaoBNETBOPEHHbIX KAYECTBOM, MOMHOTOM M AOCTYMHOCTHI MHAOPMALK O

[EATENbHOCTY OpraHu13aLmm, pasMeLLEHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHWM OpraHu3aLm no BbinonHexwne
OTHOLLIEHWIO K YMCITY OMPOLLIEHHBIX NOMTyYaTenen yenyr, OTBETUBLLMX Ha COOTBETCTBYHOLLMIA BONPOC aHKeThI MHAMKaTopa
(yumTbIBAKOTCA OTBETHI TONBKO TEX PECTIOHAEHTOB, KOTOPblE 0bpaLanichb K MHOpMaLmuu Ha cTeHae)

CpenHsis obieobpasoBaTtenbHas wkona Ne 1 384 421
CpenHsis obieobpasoBaTtenbHas wkona Ne 2 319 323
CpenHsis obuieobpasoBaTtenbHas wkona Ne 3 450 497
1.3.2. Yucno nonyyarenen ycnyr, yROBNETBOPEHHBIX KA4YECTBOM, NOMHOTOM 1 AOCTYMHOCTBIO MHEpOpMaLu O

[EATENbHOCTY OpraHn3aLmm, pasMeLLEHHON Ha 0uLManbHOM CalTe OpraHM3aLn Mo OTHOLLEHMIO K YnCTTy BbinonHexwe
OMPOLLEHHBIX MOMyYaTeNen ycryr, OTBETUBLUMX HA COOTBETCTBYHLLMN BOMPOC aHKETbI (Y4UTHIBAKOTCS OTBETHI MHAMKaTopa
TONbKO TEX PECMOHAEHTOB, KOTOPbIE 0BpaLLanuch K MHGopMaLmMm Ha caite)

CpenHsis obieobpasoBaTenbHas wkona Ne 1 269 303
CpenHsis 0bieobpasoBaTenbHas wkona Ne 2 279 285
CpenHsis obieobpasoBatenbHas wkona Ne 3 455 506

10



2. KomchopTHOCTL YCNOBWIA NpeaocTaBneHns ycnyr

2.1.1. Hanudune KoMOpPTHBIX YCrOBUMIA ANs NPefocTaBnexns yenyr Bainorere
nHaukaTopa
Ezsﬂ:ﬂsg()16meo6pasoBaTeanaﬂ Hanuume nstu v Gonee koMGOPTHBIX YCOBWI ANs NpesocTaBneHus yenyr2 100
Ezzﬁ:ﬂsg()26meo6pasoBaTeanaﬂ Hanuume nst v Gonee koMopTHbIX YCOBUI ANs NpesocTaBneHns ycnyr? 100
Ezzﬁ:ﬂsg%6u4eo6pasoBaTeanaﬂ Hanuume nst v Gonee koMopTHbIX YCOBUI ANs NpesocTaBneHns ycnyr? 100
2.3.1. Yucro nonyyatenei ycnyr, yAOBNETBOPEHHbIX KOMGOPTHOCTLIO NPEAOCTaBNEHUS YCYr OpraHu3aLmen, BbinonHexne
MO OTHOLLEHMIO K YMCTTY OMPOLLEHHBIX NOMyyaTeneii yCnyr, OTBETUBLLMX Ha AaHHbI BONPOC WHauKaTopa
CpegHss obweobpasoBatentHast Wwkona Ne 1 502 621
CpepnHss obweobpasoBaTtenbHast Wwkona Ne 2 368 397
CpegHss obweobpasoBaTtenbHast Wwkona Ne 3 574 753
3. focTynHOCTb YCAYr ANA MHBanNMaoB
3.1.1. Hannuve B nomeLLEHMsX OpraH13aLm coumarnbHOM Chepbl 1 Ha NpUREraloLLen K Heilt TeppuTopun ycnosuid | BeinonHeHue
[OCTYNHOCTM ANst MHBaNMaoB WHAMKaTopa
CpepnHsis obuieobpasoBaTtenbHas KonunyecTtso ycnoBuit OCTYMHOCTW OpraHu3auui ans uHeanuaos (0T 3 60
wkona Ne 1 O[HOrO [0 YeTbIpex)
CpegnHss obuieobpasoBaTenbHas B Hanuuum n coyHKUMoHWpYLOT Bonee TpéX AUCTaHLMOHHbIX cnocoboB 100
wkona Ne 2 B3aUMOZeiCTBMS
CpepnHsis obuieobpasoBaTtenbHas Konunyectso ycnosuit OCTYMHOCTW OpraHu3auui ans uHeanuaos (0T 3 60
wkona Ne 3 O[HOTO [0 YeTbIpex)
3.2.1. Hannyve B opraHmsaLim coumansHom cdepbl YCNOBIUIA JOCTYMHOCTY, MO3BONSOLLMX MHBaNMOam nonyyats | BoinonHexne
YCNyru HapaBHe C Apyrumu MHAMKaTopa
CpenHsis 0bieobpasoBaTtenbHas Konun4ecTtso ycnosuin OCTYMHOCTM, MO3BOMNSOLLMX MHBANMAAM NOMyYaTb A 80
wkona Ne 1 YCMyr¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETbIPEX)
CpenHsis 0bieobpasoBaTtenbHas KonunyecTtBo ycnosuin OCTYMHOCTM, MO3BOMNSOLLMX MHBaMMUAAM NonyyaTb A 80
wkona Ne 2 YCMyr¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETbIPEX)
CpenHsis 0bLieobpasoBaTtenbHas KonunyecTtBo ycnosuit OCTYMHOCTM, MO3BONSOLLMX MHBANMAAM NOMyYaTh A 80
wkona Ne 3 YCMyr¥ HapaBHe C Apyrimu (OT OLHOTO A0 YETbIPEX)
3.3.1. Yncno nonyyatenei ycnyr-uHBanmaos, y{JOBJ‘IeTBOpeHHbIX JOCTYMHOCTbIO YCIIYT AN VIHB&HVIL‘J,OI?, no BuiMonHeHHe
OTHOLLIEHWIO K YKCITY OMPOLLEHHBIX NOMyYaTenen yenyr-nHBanvaos, OTBETUBLLMX Ha COOTBETCTBYHOLLMIA BOMPOC
AHKETbI (Y4MTbIBAKOTCS TONbKO MHBANUAbI M UX MPEACTaBUTENHN) VHaKaTopa
CpenHsis obieobpasoBatenbHas wkona Ne 1 20 28
CpenHsis obieobpasoBaTtenbHas wkona Ne 2 9 11
CpenHsis obieobpasoBaTtenbHas wkona Ne 3 15 23

4. No6poxenaTenbHOCTb, BEXNUBOCTL PAaGOTHUKOB OpraHu3aLmu

2B Tabnmuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYeHMAX: «B HaAMuMM U GyHKUMOHUPYIOT Bosee TPEX
ANCTaHLMOHHbIX cnocob0B B3aumozencTeuna», «Hannune natm n 6onee KOMPOPTHLIX YCAOBUN ANA NpeLoCTaBaAeHUs
ycnyr», «Hannume nAatM 1M 6onee ycnosuii AOCTYMHOCTM AN MHBAAWAOB» COOTBETCTBEHHO MAW MPWU TEKCTOBbIX
3HayeHusax: «OTCyTCTBYIOT MAM He OYHKLMOHMPYIOT AUCTAaHUMOHHOE cnocobbl B3anmopenctsusa», «OTCyTCTBYHOT
KoMdOpTHbIE ycnoBuA», «OTCYTCTBYIOT YCNIOBUA AOCTYNHOCTU 1A MHBaAUAoB», « OTCYTCTBYIOT YC/0BUA AOCTYNHOCTY,
no3soiAloLLME UHBANMAAM NOAYYaTb YCAYrM HapaBHe C APYrMMMU» COOTBETCTBEHHO MepBbli cTonbel, «BbinoaHeHUe
WMHOMKATOpa» OCTAETCs MyCTbIM, @ BTOPOM coaepKuT oueHky 0 uan 100, B 3aBUCMMOCTU OT TEKCTOBOIO 3HAYeHMUs,
NOCKONbKY Ha canTe bus.gov.ru n B Tabnuue Ans BHECEHUS AaHHbIX, 3arpyaemon c caiTa (exportintegralData),
6an/bl BbICTAaBAAOTCA aBTOMATUYECKM B COOTBETCTBUM C AAHHBIMU TEKCTOBLIMM 3HAYEHUAMMU.
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4.1.1. Yucno nonyanenePl ycnyr, yAOBINEeTBOPEHHbIX p,06p0>|<enaTean00Tb}o, BEXNNBOCTbLIO pa60THVIKOB

opraHm3aLm, 06ecneymBatoLLX NEPBIYHBIA KOHTAKT U MHCOOPMUPOBAHMWE NOMyqaTens ycnyru, N0 OTHOLIEHWIO Boinonwetvie
K YMCITy ONPOLLEHHBIX MOMyYaTenen ycnyr, OTBETUBLLMX Ha AaHHbIA BONPOC vHAvikaTopa
CpenHsis obLieobpasoBaTenbHas Wwikona Ne 1 508 621
CpenHsis 0bLieobpasoBaTenbHas wwikona Ne 2 378 397
CpegHss obweobpasoBatenbHast Wwkona Ne 3 666 753
4.2.1. Yucno nonyyarenen ycnyr, yaoBNeTBOPEHHbIX 40OPOXeNnaTenbHOCTbI0, BEXMMBOCTLIO pabOTHUKOB BhINONHEHHE
opraHmsauMM: obecneynBaroLLX HenocpenchBeHHoe OKa3aHue YCIyru, o OTHOLUEHMIO K YACTY OMPOLLEHHbIX uHaKaTOpa
nonyyaTenen ycnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC
CpegHss obweobpasoBatentHas Wwkomna Ne 1 564 621
CpegHss obweobpasoBaTtenbHast Wwkona Ne 2 390 397
CpegHss obweobpasoBaTtenbHast Wwkona Ne 3 685 753
4.3.1. Yucno nonyyarenen ycnyr, yaoBNeTBOPEHHbIX 400POXENaTeNbHOCTbI0, BEXMMBOCTLIO PabOTHUKOB BhinorHeHMe
opraHm3aLm npu MCHOHb3f)BaHMM AUCTaHLMOHHbIX (hopm fssammo,qeﬂCTan, M0 OTHOLLIEHMIO K Yncny P —
OMPOLLEHHBIX MOMyYaTenemn ycrnyr, OTBETUBLUMX HA AaHHbI BOMPOC.
CpenHsis obuieobpasoBatenbHas wkona Ne 1 434 458
CpepnHsis 0bieobpasoBaTtenbHas Lwkona Ne 2 357 359
CpepnHsis obieobpasoBaTtenbHas wkona Ne 3 498 537
5. YA0oBNeTBOpeHHOCTb YCNOBUAIMU OKa3aHWUs yCnyr
5.1.1. Yucno nonyyarenei ycnyr, KOTOpbIe roTOBbl PEKOMEHA0BATL OpraH13aLio POSCTBEHHMKAM U1 BbINoNHEH/E
3HaKOMbIM (Morfv Obl €€ pexoMeHaoBaTb, ecnmv6b| Oblna BO3MOXHOCTb Bb|6opfa opraHw3auuu), no WHaKaTOpa
OTHOLUEHMKO K YACTY ONPOLUEHHBIX NOMyyaTeneil ycnyr, OTBETMBLUMX Ha [AaHHbI BONPOC.
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 549 621
CpenHsis obuieobpasoBatenbHas wkona Ne 2 387 397
CpepnHsis obieobpasoBatenbHas wkona Ne 3 645 753
5.2.1. Yucno nonyvarenei ycnyr, yA0BNEeTBOPEHHbIX OpraH13aLOHHBIMW YCOBUSIMIA MPEAOCTaBINEHNS YCYT, BbinonHexue
MO OTHOLLEHMIO K YMCITY OMPOLLEHHBIX MOMyyaTeneii yCnyr, OTBETUBLLMX Ha AaHHbIA BOMPOC. WHAMKaTopa
CpenHsis obieobpasoBaTtenbHas wkona Ne 1 538 621
CpenHsis obieobpasoBaTtenbHas wwkona Ne 2 381 397
CpenHsis obieobpasoBaTtenbHas wkona Ne 3 632 753
5.3.1. Yucno nonyyateneit ycnyr, yOoOBNETBOPEHHbIX B LIENIOM YCIIOBUSIMI OKa3aHWsl YCIyr B OpraHusaLum, no BbinonHeHve
OTHOLUEHMKO K YACTY ONPOLUEHHBIX NOMyyaTeneil yeryr, OTBETMBLLMX Ha [AaHHbI BOMPOC. WHAMKaTopa
CpenHsis 0bieobpasoBaTtenbHas wkona Ne 1 548 621
CpenHsis obieobpasoBaTtenbHas wkona Ne 2 387 397
CpenHsis obieobpasoBaTtenbHas wkona Ne 3 633 753
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe opranmaunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁme}mﬂ
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHud yCIYr, 1 IPEAJIOKCHUSA 110 COBEPIICHCTBOBAHUIO
HX J€ATCJIBbHOCTH

5.1. HenocraTku, BhIIBJIEHHBIE B X0/¢ 00001eHus1 HH(pOpManuu, pa3MeleHHOH Ha
opuIHAIBHBIX caliTaXx 1 HHPOPMALMOHHBIX CTEH/IAX B IOMeEIeHUSAX OPraHu3alui 1
NpeJI0KeHHs 110 UX YCTPAHEHUIO

Ha oduumanbHbeIX caifTax, mepednclieHHBIX HIKE OpraHu3aliid He MpeacTaBieHa HH(OpMaIus B
COOTBETCTBUU € TpeOoBaHUsIMHM, yTBepkIeHHbIMU [locranoBnenuem IlpaButenbctBa Poccuiickoii
®enepauuu ot 10 uronsa 2013 roga Ne 582, a Tawke [Ipukazom Munucrepcra npocseuieHust PO
ot 13 mapta 2019 . Ne 114.

BrISIBJIeHHBI HEJOCTATOK

MBOY «Cpennsisi o0meo0pa3zoBaTeabHasi mKojaa Ne 1y

1.8. Hannune u pynkumoHupoBanue pasnaena «4acTto 3agaBaeMbie BOPOCHD)

1.9. ObecneueHne TEXHUYECKOW BO3MOKHOCTHU BBIPAKEHHUS MOJIy4aTeJIeM YCIyT MHEHUS O
KayecTBE OKa3aHUs YCIyr (Haluuue aHKeThl JUIS Opoca rpakJaH UM THIIEPCChUIKN Ha Hee)
1.10. Hayimuwme HarmsimHOM WHMOPMAIUU O CTPYKTYpe 0HUIIHATBFHOTO caiTa (KapTa caiTa)

MBOY «Cpennssi o0meoopa3oBaTeabHasi mKoaa Ne 2
1.8. Hanuuue u ¢pyHKIIMOHUpOBaHME pa3zena «JacTo 3agaBaeMble BOIPOCHI»

MBOY «Cpennsisi o0meo0pasoBaTeibHas mKoJa Ne 3

1.9. O6ecnieueHre TEXHUYECKONW BO3MOYKHOCTH BBIPAKEHUS MOTydaTesIeM YCIYT MHEHHUS O
KayecTBE OKa3aHUs yCIYT (Halu4ue aHKETHI JUIsl OIpoca Tpak/iaH MIIM THIIEPCCHIIKY Ha Hee)
1.10. Hayimuwme HarmsimHON MHGOPMAITUU O CTPYKTYpe 0HUIIHATLHOTO caiTa (KapTa caiTa)

5.2. HemocTraTku, BhIsIBJIEHHbIE B X0/l H3y4YeHHUs] Pe3yJIbTATOB YI0BJIEeTBOPEHHOCTH IPa:KIaH
Ka4eCcTBOM YCJIOBHIl OocyllecTBJIeHHUSI 00pa30BaTeIbLHOM /1esiTeJIbHOCTH U B X0/€ MOCelleHns
OpraHu3anuii U MpeJJIoKeHHUs M0 UX YCTPAHEHHIO

Tepputopus, npueraromiasi K OpraHu3alusaM, U UX MOMEIIEeHUs] He 000PYA0BaHbI C yU€TOM
YCIOBUM JOCTYIHOCTHU JUIS UHBATUAOB. OTCYTCTBYIOT CJEAYIOIINE YCIOBHS, TO3BOJISIONINE
MHBAJUIAM I0JTy4yaTh 00pa3oBaTesIbHbIE YCIYTH HapaBHE C IPYTUMU:

BoifiBJIeHHBIH HET0CTATOK

MBOY «Cpennsis o0meo0pa3zoBareabHas mKoaa Ne 1)

2. Hanuuue BbIIETICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB

5. Hanuuue cnennaabHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHHUECKUX MIOMEIICHUN B OpraHu3aluu
3. Bo3MOkHOCTB Ipe0CTaBICHUS HHBAIUIAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypAaomnepeBoYrKa (TudaocypaonepeBoaunKa)

MBOY «Cpennsisi 001meo0pa3oBaTejibHasi KoJIa Ne 2)

1. O6opynoBaHHe BXOJHBIX TPYII MaHAyCaMH WK HOJbEMHBIMHU IIIATPOpPMaMU

2. Hanuuue BbIIeNEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINIOB

4. Hanuune CMEHHBIX Kpeces-KOJISICOK

5. Hannuue crienuanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIEHHH B OpraHu3aiu
3. Bo3MOXHOCTB Npe1oCTaBICHUs] HHBATUAAM T10 CIYXY (CIyXY U 3p€HUI0) YCIyT
cypJionepeBourKa (TudaocypaonepeBouuKa)

MBOY «Cpennsisi o01meodpa3oBarejibHasi KoJa Ne 3»
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BLISIBJIeHHBI HEI0CTATOK

4. Hanuuue CMEHHBIX KPECeN-KOJsCOK

5. Hanuuume cnenunanbHO 000pYA0OBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMELIEHUH B OpraHu3aluu
3. Bo3aMOKHOCT IPEOCTABICHUS HHBAIUIAM 110 CIIyXY (CIyXY U 3pEHHUI0) yCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanKa)

6. IlpenJio:keHusi MO0 COBEPIIEHCTBOBAHUIO /1€ATEJIbHOCTH OPraHU3alMid

HeoOxomuMo mpencTaBuTh Ha CaliTe OpraHu3alii  BCIO HEJOCTAIOIIYI0 HH(POPMAIHUIO,
MIEPEUUCIICHHYI0 B paszzaene 5.1. oTdera, B COOTBETCTBHUHM C TpeOOBaHUSIMH, YTBEP)KJIECHHBIMU
MMOCTAaHOBJICHUEM TIPABUTENbCTBA poccuiickoi demaepannu oT 10 urons 2013 roga Ne 582, a taxke
MpUKa30M MUHHUCTEepCcTBa npocseienus PO ot 13 mapra 2019 r. Ne 114.

Heobxomumo o Mepe BO3MOXKHOCTH 00OpyI0BaTh TEPPUTOPHUIO, TPUIIETAIONLYIO K OPTaHU3ALIUSIM,
U UX MOMELIEHUs C Y4eTOM YCJIOBUM JOCTYIHOCTH JUIsl MHBAJIWIOB, a TaKKE CO3[aTh YCIIOBMS,
MO3BOJISIIOIIME HMHBAIWJAM T[OJIydyaTh OOpa3oBaTeibHbIE YCIYTM HapaBHE C JPYTUMH, B
COOTBETCTBUM C HEAOCTATKaMM, ONMCAHHBIMU B pazfene 5.2 oruera. J[aHHBIE yCIOBHS ONMCAHBI B
nyHkrax 3.1 u 3.2 [Ipuka3a Munucrepcrsa npocsenienus PO ot 13 mapra 2019 1. Ne 114.
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[MpunoxeHue 1

OueHKa OTKpPbITOCTU M AOCTYNHOCTM MH(hOpMaLUmn 06 06pa3oBaTeNbHON OpraHu3aLUmm Ha eé
ohuuManLHOM cante

Moppaspensi canTa

1. OcHOBHbIe cBeAeHMsA

1.1. Hanuuue patbl co3gaHust 0bpa3oBaTenbHO opraHmaaLmi

1.2. Hanuume nHdopmaumm 06 yupeantene obpasoBarenbHO opraHusaLm

1.3. Hanuume nHdopmaLumm o Mecte HaxoxaeHus 06pa3oBaTenbHONM OpraHu3aLum

1.4. Hanuume pexuma u rpacuka paboTbl opraHuaaumm

1.5. Hanuume n dyHKUMOHMpoBaHNe aboHEHTCKOro HoMepa TenedoHa

1.6. Hanuume 1 yHKLMOHMPOBAHWE 3NIEKTPOHHON NOYTHI

1.7. Hanuume n QyHKLMOHMpoBaHWe POpMbI 418 NoLauM SMEKTPOHHOrO obpaLLeHms, xarnobbl, NPeanoXeHNs, NonyYeH!s
KOHCYNbTaLMW MO OKa3blBAaEMbIM ycryram

1.8. Hanunume n chyHKUMOHMpOBaHMe pa3aena «4acTto 3agaBaemMble BOMPOCHI»

1.9. ObecneyeHne TEXHNIYECKOI BO3MOXHOCTM BbIPaXXEHUS MOyvaTenem yCnyr MHEHWS O KaYeCTBE OKasaHus ycnyr (Hanuime
AHKETbI ANs ONpoca rpaxaaH U rMnepecbInki Ha Hee)

1.10. Hannume HarnsgHon MHGopmaLmmn 0 CTpYKTYpe odrumarnsHoro cainta (kapta camra)

1.11. Hannume ccbinku Ha odovumanbHble cant MuHucTepcTea npocaeLleHust Poceuinckon ®epepauum B ceth "MHTepHeT"

1.12. Hannuue anbTepHaTUBHOM BEPCMM OCPMLIMANbHOrO CaifTa opraHM3aLmm B cetn "MIHTepHeT" ans MHBanuaoB no 3peHnto (Bepcus
Ans cnaboBnasLLmx)

2. CTpyKTypa 1 opraHbl ynpaBrieHusi 00pa3oBaTeNbHOI opraHu3aumei

2.1. HaumeHoBaHmMe CTPYKTYpHbIX NoapasaeneHuii (opraHoB ynpaeneHuns)

2.2. PykoBoguTenu CTpyKTYpHbIX NOApa3saeneHni (opraHoB ynpasreHus)

2.3. CBeaeHus 0 Hannummn NOMOXEHWI O CTPYKTYPHbIX NOAPa3AENeHusIX (OpraHax ynpaBneHus) C NPUoXeHeM KoM ykasaHHbIX
MOMOXEHWA

3. NloKyMeHTbI

3.1. Konus yctaBa 06pa3oBaTenbHOM OpraHn3auum

3.2. Konus nuueHanm Ha ocyLuecTeneHne obpa3oBaTenbHON AeATENBHOCTY (C MPUOKEHUSMM)

3.4. Hannuve nnaHa hvHaHCOBO-X03NCTBEHHOM AEATENBHOCTM 06pa30BaTenbHOM opraHuaaumm (G1ogKeTHOM CMeThI)

3.5. Hanmnume nokanbHbIX HOPMaTUBHbIX aKTOB, PErNaMeHTUPYIOLLMX: NpaBINa Mpuema oby4aloLyXcsi; (hopMbl, NEPUOANYHOCTL U
MOPSIAOK TEKYLLEro KOHTPONS YCrIeBAeMOCTM 1 MPOMEXYTOYHO aTTecTaLymmu obyqaloLmuxcs

3.6. Hanuuue npaBun BHyTPEHHero pacropsaka obydatoLmxcst

3.7. Hanuuve npaBuIn BHYTPEHHErO TPYAOBOro pacnopsaka 1 KONNeKTUBHOro Aorosopa

3.8. Hanuuve otyeta o pesynbtartax camoobcnenoBaHmst

15




3.9. Hannuve npegnucanmii opraHoB, OCYLLECTBIISIOLLMX FOCYAAPCTBEHHbIN KOHTPOMb (HaA30p) B chepe 06pa3oBaHmsl, 0T4ETbI 00
WCTOMHEHNM TaKX NPEeanCaHNi Wi MHGopmaLn 06 OTCYTCTBIM TaKOBbLIX MPEANMUCaHMIA

4. ObpasoBaHue

4.1. ViHdopmaLys 0 peanuayemblx ypoBHsX 06pa3oBaHms

4.2. Vindopmauys o peanuayembix hopmax 0byyeHus

4.3. VHdopmaLnst 0 HOpMaTMBHOM Cpoke 0byyeHMs

4.5. Hanuyve onucaHus 06pasoBaTenbHOiA NporpaMmbl C MPUOXEHUEM €€ KoMK

4.7. Hanuyne aHHoTaumy k pabounm nporpamMmam no kaxaomy y4eGHOMY npeameTy (Kypcy) C MpUNOXEHUeM WX Komuii

4.8. Hannuve ronoBoro kaneHgapHoro y4e6Horo rpadiika ¢ NpunoxeHnem ero Konum

4.9. MeToau4eckue 1 nHble AOKYMEHTbI, paspaboTaHHble 0Gpa3oBaTenbHON opraHusaLmeit s obecneyeHus 06pasoBaTeNLHOO
npouecca

4.10. VHdopmaLums 0 YncneHHOCTM obyyatoLmxes No peanuayeMbiM 06pasoBaTenbHbIM nporpaMmam

4.11. WHdhopmaLms 0 A3blkax, Ha KOTOPbIX OCYLLECTBNSIETCS 0bpa3oBaHme (06y4eHme)

5. ObpasoBatenbHble CTaHAAPThI

5.1. MHdopmauumto o heaepanbHbix rocyaapcTBEHHbIX 0bpa3oBaTenbHbIx craHaapTax (PrOC) n 06 obpasoBaTenbHbIX CTaHAAPTaX.

6. PykoBoacTBo. lNepgarornyeckuin coctas

6.1. ©.1.0 pykoBoguTens

6.2. ©.11.0 3amecTuteneir pykoBoguTtens

6.3. [IormKHOCTM 3aMeCTUTENE pykoBoaUTENs

6.4. TenedoH 1 3nMeKTPOHHas NoyTa PyKOBOAMTENS

6.5. TenedoH 1 3MeKTpOHHas NoyTa 3aMecTUTeNen PyKoBOAUTENS

6.6. .11.0 pabotHuka

6.7. 3aHMMaemasn JOMKHOCTb (LOMKHOCTM)

6.9. HanmeHoBaHwve HanpaBneHnst NOArOTOBKM U (1K) CrieLmanbHOCTY MpenogaBaTtens

6.10. [JaHHble 0 NOBbLILLEHNW KBAMMMKALWM W (Mnn) NPOdECCHOHANBHON NEPENOLTOTOBKE

6.11. OBLmir cTax paboTbl

6.12. Ctax paboTbl M0 cneyuansHOCTy

7. UHdbopmauus o MaTepuanbHO-TeXHNYECKOM obecneyeHnn 06pa3oBaTeNibHON AeATeNbHOCTM

7.1. CBepeHns 0 Hanmuum 0BopyoBaHHbIX y4ebHbIX KabMHETOB, OOBLEKTOB Af1A NPOBEAEHUS MPAKTUYECKNX 3aHATUIA, B TOM YnCre
MpMCNOcoBrEeHHbIX S UCMONb30BaHMS MHBANMMAAMM W NULAMI C OrPaHNYEHHBIMW BO3MOXHOCTAMU 3[,0POBbS!

7.2. CBeaeHns 0 Hanuuuu GUNMoTeK, B TOM YKCTe NPUCTOCOBNEHHBIX NS UCNONb30BaAHUA MHBaNMAaMM W NIALAMM C
OrpaH14YeHHbIMIU BO3MOXHOCTAMM 3[0POBLS

7.3. CBefieHvst 0 Hanniun 06bEKTOB Cnopta, B TOM Yucne ﬂpVICﬂOCO6J'IeHHbIX ana ncnonb3oBaHnA nHBanugamu U nulamm ¢
OrpaHn4yeHHbIMN BO3MOXHOCTAMIK 3[0POBbA
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7.4. CBeqieHVs 0 Hanu4um cpenctB 06yquI/IFI 1 BOCNUTaHKA, B TOM Yucne ﬂpVICI'IOCOGJ'IeHHbIX Ona ncnonb3oBaHWA NHBanngaMmn n
JiMdamu € orpaHn4eHHbIMKU BO3MOXHOCTAMW 3[0P0BbA

7.5. CeeneHus 06 YCnoBuaX NUTaHnA 06yqammmx0ﬂ, B TOM 4Y1Cne niBanuaoB 1 nuu, ¢ orpaHn4eHHbIMU BO3MOXHOCTAMMU 3[0P0BbA

7.6. CBeaeHus 06 yCroBusX oxpaHbl 300PpOBbS 0BYHAIOLLMXCS, B TOM YMCTE MHBANMAOB U NIUL, C OrPaHNYEHHbIMI BO3MOXHOCTAMM
300pOBbS

7.7. CBegeHns o aocryne K MH(*)OpMaLI'MOHHbIM cucremam u VIH(i)OpMaLlI/IOHHO-TeJ'IeKOMMyHVIKaLWIOHHbIM CceTam, B TOM vucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIM A4 NCnonb3oBaHnA MHBaNuaamu 1 nuuamu ¢ orpaHMYeHHbIMU BO3MOXHOCTAMI 340POBbA

7.8. CBeaeHus 00 ANEKTPOHHbIX o6pasoBaTeanb|x pecypcax, K KOTopbIM obecneumBaetcs aocTyn o6y~4arou4mxc;|, B TOM 4ucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIe AnA NCnonb3oBaHNAa MHBanuaaMmn 1 nuuamm ¢ orpaHUYeHHbIMU BO3MOXHOCTAMK 340P0BbA

7.9. CBegeHns o cneymanbHbIX TEXHUYECKUX cpeacTBax 06y‘-IeHVI$| KONNEeKTUBHOro 1 nHAnBNAYyanbHOro Nosb30BaHUA aAns
MHBanNuaoB 1 nuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMW 3400P0BbA

8. CTuneHguu v UHbIe Buabl MaTepMaanoﬁ noagaepXxku

8.1. CBeaeHus 0 Hanuumm 1 ycrioBusiX NpegocTaBneHns 0byyatoLLMMes CTUNEHANIA, Mep COLManbHON NOLLEPKKN

9. MnatHble 06pa3oBaTenbHbIe ycnyru

9.1. [lokyMeHT 0 nopsigke okasaHus nnaTHbIX 0bpasoBaTenbHbIX yernyr u obpasel, 4orosopa

9.2. [lokymeHT 06 ycTaHOBNEHMM pa3mepa nnatbl, B3MMAEMOi C POANUTENEN (3aKOHHbIX NPeacTaBuTENen)

10. ®MHaHCOBO-X03IMCTBEHHAs AeATENbHOCTb

10.1. WHbopmaums 0 NoCTynneHnn OMHAHCOBLIX 1 MaTepuasibHbIX CPEACTB U 06 MX pacXxoaoBaHWM MO MTOram PUHAHCOBOrO roaa

11. BakaHTHbIe MecTa gns npuema (nepesoga)”

11.1. Hannuune cBeaeHuil 0 KONMYECTBE BakaHTHBIX MECT ANns NpueMa (nepeBoga) no kaxaon obpas3oBaTernbHON nporpamMme,
(bmHaHCMpyeMmble 3a CHET OIOMKETHBIX aCCMrHOBaHMI heaeparnbHoro boaxeTa, bomkeToB cyobekToB Poccuitckon deaepatym,
MECTHbIX OHOIKETOB, N0 AoroBopam 06 06pa3oBaHnM 3a CHET CPEACTB PUIMUECKUX W (MNK) OPUOMYECKNX NLY)
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HesaBucumas oueHKa ka4ecTBa yCrnoBuil OKasaHWsa ycnyr obpasoBaTenbHbIX OpraHu3aLmil
®OPMA OLIEHKW NMPU NOCELLEHWX OPIAHU3ALIUK

OpraHusauus:
[ara nocelyeHus: Bpems Hayana noceweHust
Bpems oKoHuYaHus noceLyeHus:

OtmetbTe “[la”°, ecnu nokasatenb NpUcYTCTBYET, U “HeT”, ecnv nokasaTerb OTCYTCTBYET

[MpunoxeHue 2

Ne n/n

O6BeKT OLeHKM

Hannyue nHdopmaLmm

1.

OTKpI:ITOCTb M [OCTYNHOCTb m-lq)opmauuu 06 opraHusauuu.

1.1

WHdopmaLms 0 MecTe HaxoxaeHus 06pa3oBaTenbHOM OpraHu13aLum 1 ee UnManos (npyu
Hanu4um)

Ja

Het

1.2

WHdopmaums o pexume, rpadpuke paboThl

Ja

Het

1.3

WHopmauus 0 KOHTaKTHbIX TenedoHax 1 06 agpecax SNeKTPOHHOM NOYTh

Ja

Het

14

WHpopmauums o cTpykType v 06 opraHax ynpasneHus 0bpasoBaTernbHoi opraHu3aLm (B TOM
yncne: HaMMEHOBaHWe CTPYKTYPHbIX NoapasaeneHunin (opraHoB yrpasneHus); hamunuu,
MMeHa, 0TYEeCTBa M JOMKHOCTW PYKOBOAUTENEN CTPYKTYPHBIX NoApa3feneHuit; agpeca
ohuLMarnbHbIX CanuToB B CETU VIHTEPHET CTPYKTYPHBIX NoApasaeneHnin (Mpy Hanuimm);
aipeca 3MeKTPOHHOM NOYTbI CTPYKTYPHbIX NOAPA3AENEHU (MpK Hanuuum)

Ja

Het

1.5

InueH3anm Ha ocyLecTBreHne 06pa3oBaTenbHON AEATENBHOCTH (C MPUINOXKEHNAMM)

Ja

Het

1.6

CeuaeTensCTBa 0 rocyapCTBEHHON akKpeauTaLmuy (C NpUoXeHUIMM)

Ja

Het

1.7

MHchopmaLws 0 cpoke AENCTBIS rOCYAapPCTBEHHOM akkpeamTaLum obpasoBaTenbHbIX
mporpamm (Mpu1 Hanu4uK rocyLapCTBEHHON akKpeauTaLum)

Ha

Het

1.8

NokanbHble HopMaTUBHbIE aKTbl MO OCHOBHBIM BONPOCAM OpraHu13aLm U OCYLLECTBEHMS
0bpa3oBaTenbHON AEATENbHOCTH, B TOM YWCTE pernameHTUpytoLMe npasuna npuema
00yuatoLLMXCsl, PEXUM 3aHATMIA 0ByuatoLLmXCst, OpMbl, NEPUOANYHOCTb W MOPSAOK
TEKYLLEro KOHTPOMS YCNEBAEMOCTH W MPOMEXKYTOUHOM aTTeCTaLmM 00yYatoLLMXCs, NOPSAZOK U
OCHOBaHWS NepeBOAa, OTUMCIIEHMS! 11 BOCCTAHOBNEHWS 0ByYatoLLMXCs, NOPSAoK
0ChopMIIEHNS BO3HUKHOBEHMS], MPUOCTAHOBMEHMS U NPEKPALLEHNSt OTHOLIEHMA MEXaY
oBpasoBaTenbHON opraHu3alnen 1 0ByJatowmMMnes v (Mnm) pognTENSMAN (3aKOHHBIMA
NPeLCTaBNUTENSAMM) HECOBEPLLEHHONETHUX 0BYyYatoLMXCS.

Het

YacTtuy
HO

1.9

[loKyMEeHT 0 Nopsiaike OkasaHwsi NaTHbIX 06pa3oBaTenbHbIX YCAYr (MPX HanU4uK), B TOM
uncne obpasel, forosopa 06 OkazaHMM MaTHbIX 0Bpa3oBaTenbHbIX YCNYT, JOKYMEHT 06
YTBEPXKOEHUM CTOUMOCTM 0BYYEHNS MO Kaxaoi 06pa3oBaTeNbHOM NporpaMme

Ja

Het

1.10

WHbopmaums 06 y4ebHbIX nnaHax peanuayemblx 06pa3oBaTenbHbIX Nporpamm ¢
NPUSIOKEHUEM WX KOMWIA

[a

Het

1.1

HaumeHoBaHve 0bpa3oBaTenbHOM nporpammbl

1.12

WHbopmauwms o pykoBoguTene 0bpa3oBaTenbHON OpraHn3aLny, ero 3aMecTUTENsx, B TOM
yucne: haMunisi, Msl, OTYECTBO (MPU HanM4mMK) PYKOBOAMTENS, Er0 3aMecTuTeneil;
JOIMKHOCTb PYKOBOLMTENS, Er0 3aMECTUTENENA; KOHTaKTHbIE TeNedoHbI; agpeca
3MEKTPOHHOI NOYTHLI, B TOM YKCTe MHAOPMALNs 0 MECTE HAXOXAEHUS (UNMAanoB
0BpasoBaTenbHON OpraHu3aLm (Mpn ux Hamnyum)

[a

Het

Yactiy
HO
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1.13

MHdJOpMaLlI/IFI 0b YCNoBuAX NUTaHKA 06yqa+ou414xcs1, B TOM 4incne nHBanuaoB U nuu,

Ja Het
OrpaHW4eHHbIMU BO3MOXHOCTSMM 3[0POBbS (MPpW Hanm4mm)
2. KomchopTHOCTb YCNOBWIA NpeaocTaBneHUs ycnyr

21 OGecneyeHue B opraHm3auun KOMGOpPTHLIX YCHOBUIA AN NpefocTaBneHus ycnyr

211 Hannyue koMOPTHO 30HbI OTAbIXA (OXMOAHMS) Ja Het
21.2 Hanuyue 1 NOHATHOCTb HaBUraLWK BHYTPK OpraHusaLmm Ja Het
21.3 JocTynHOCTb NUTLEBOM BOADI [a Hert
214 Hanuume u LOCTYMHOCTb CaHWUTAPHO-TUTMEHNYECKMX NOMELLEHUA (YMCTOTa MOMELLEHUI, Hanuume lla Her

Mblfa, BOAbI, TyaneTHoit Bymaru 1 np.)
215 CaHuTapHoe CoCTOsiHUe NOMELLEHIA opraHu3aLni Ja Het
3. flocTynHOCTb YCNyr ANA MHBanMaoB
3.1 OGopyaoBaHue TeppuTOpUM, NpUNeraloLed K opraHusaumu, 1 ee NoOMeLeHMA C y4eTOM AOCTYNHOCTU AN
) MHBanuAaoB

3.1.1 ObopynoBaHue BXOAHbIX rpynn naHgycamit Ui NoLbEMHbIMM NnaTopmamm [a Hert
3.1.2 Hanunume BblaeneHHbIX CTOSIHOK Af1s1 aBTOTPaHCMOPTHbIX CPEACTB MHBANWA0B Ja Het
3.1.3 Hanuune aganTMpoBaHHbIX NMATOB, MOPYYHEN, PACLUMPEHHBIX ABEPHBIX NPOEMOB [a Hert
3.1.4 Hanuume cmMeHHbIX Kpecen-Komnscok [a Hert
3.1.5 Hanuuune cneunanbHo 06opyaoBaHHbIX CAHUTAPHO-TUIMEHNYECKMX NOMELLEHWA B OpraHn3aLmum Ja Het

3.2 OOecneyeHne B opraHM3aLum YCrioBWiA JOCTYMHOCTH, MO3BONAOWMX UHBaNMgam nosyvyatb yCnyru HapaBHe C

Apyrimu
3.2.1 [ybnuposaHue ans MHBaNWAOB NO CIyXy W 3PEHMI0 3BYKOBOM M 3pUTENBHON MHGOpMaLMK Ja Het
3.2.2 | OybnvpoBaHue Hagnuceil, 3HAKOB M WHOWM TEKCTOBOM W rpacmyeckon MHGOpMaLuM 3Hakamu, fla Her
BbIMOMHEHHbIMY PenbedHO-TOYEYHbIM WpKndToM bpains
3.2.3 | BoamMOxHOCTb NpefoCTaBNEHUs MHBaNM&aMm no cryxy (Cyxy u 3peHuto) yenyr CypLaonepeBoaynka fla Her
(TMdhnocypaonepeBoauUnka)
3.24 lMomolb, OkasbiBaemasi paboTHMKaMM OpraHusaumW, npoweawumy Heobxogumoe 0ByyeHne lla Her
(MHCTpYKTMPOBaHME) (BO3MOXHOCTb COMPOBOXAEHNS pabOTHUKaMM OpraHn3aLmum)

3.2.5 Harnuume BO3MOXHOCTU NpefocTaBneHns YCryru B AUCTAHLMOHHOM PEXUME U Ha AOMY [a Het
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[MpunoxeHue 3

AHKETA3
AN onpoca nonyvarenei ycnyr o KayecTee YCNOBUIA OKa3aHus
ycnyr o6pasoBaTtenbHbIMU OpraHu3alnsaMm

Yeaxaembili yuacmHuk onpoca!
Yeaxaembill yyacmHuk onpoca! Onpoc nposodumcs 8 Uensx ebISsneHuss MHeHUs epax0aH 0 Kayecmee ycrogull okasaHusi ycrye
obpa3osamenbHbIMU - OpeaHu3ayusmu. oxanylicma, omeemsme Ha 80NPOCbI aHKembI. Bawe MHeHue nossonum ynyywums
pabomy obpa3osamenbHOU OpeaHu3ayuu U nogbicumb Kadecmso OKalaHus ycrye HaceneHur. Onpoc npogodumces aHOHUMHO.
Bawu ¢hamunus, ums, omyecmeo, KOHMakmHble menegoHs! ykasbisams HeobszamernbHo. KoHUAeH uansHOCMb 8bICKa3aHH020
Bamu mHeHus o kayecmee ycriosull 0ka3aHus ycrye obpa3ogamenbHol opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHusauuu obpawanucb nu Bbl Kk MHGopmauum o ee AEATENLHOCTM, pa3MeELLEHHOW Ha
MH(OPMALMOHHBIX CTEHAAX B NOMELLEHUAX OpraHu3aummu?

oflla o Het (nepexod k eonpocy 3)
2. YpoBneTtBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTOW M AOCTYNHOCTHIO MHGOPMALUM O AEATENbHOCTW OpraHuU3aumu,
pa3MeLLieHHOM Ha MHOPMALIMOHHBIX CTEHAAX B NOMELLEHNN opraHu3aumn?

oflla oHer
3. Monb3oBanuck Ny Bl ochmumanbsHbIM CanToM opraHu3auum, YTobbl NonyunuTb MHOPMaLIMIO O ee [eATeNbLHOCTU?

o [la o Hert (nepexod k eonpocy 5)
4. YpoBneTBopeHbl N Bbl OTKPbLITOCTLIO, MONMHOTONW M AOCTYNHOCTHIO MHGOPMALUM O AEATENbHOCTV OpraHU3aumu,
pa3MelLeHHOM Ha ee oduLmManbHOM caiTe B MHhOPMaLMOHHO-TEeNIEKOMMYHUKaLMOHHOM ceTu "UHTepHeT"?

o[a oHer
5. MoxeTe nv Bbl NOATBEPAUTL Hannuue cneayoLux yCnoBuii NpeaocTaBeHNs yenyr B OpraHu3auum:

Ycnosue Ja Het
Hanunume 30Hb! oTAbIXa (OXWAaHMS) ] ]
Hannuue 1 NOHSTHOCTb HABMraLWKM B NOMELLEHUN OpraHu3aLmm O O
Hannuve 1 0OCTYNHOCTb NUTLEBOV BOAbI B MOMELLEHNW OpraHn3aLim o O
Hanuuue 1 4OCTYNHOCTb CaHUTApHO-TUMMEHUYECKIX NOMELLIEHWI B OpraHW3aLmum O O
Y[0BNETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMELLIEHNI OpraHn3aLmm o O

6. UmeeTe nu Bbi (unu nuuo, npeacTaBuTenem KOToporo Bel sBnseTeck) yCTaHOBNEHHYHO rPynny WHBaNUAHOCTU?

o [la aHet (nepexod k sonpocy 8)
7. YooBneTBopeHbI Nv Bbl 4OCTYNHOCTLH NPeAoCTaBNeHUs YCNyr ANs MHBaNUAO0B B OpraHu3auuu?

o fa oHer
8. YpoBneTtBopeHbl nu Bbl [oOpoXenaTeNnbHOCTEI0 M BEXNIMBOCTHH pabOTHUKOB OpraHu3auuu, obecneumBaromx
NepBUYHbIA KOHTAKT C MOCETUTENSAMM U WHGOPMMPOBaHMe 06 ycnyrax NpU HenocpefcTBEHHOM oOpallieHun B
opraHm3auuio (paboTHWUKM BaxThbl, NPUEMHOMN, Kacchbl U NPoYne paboTHUKM)?

o fa oHer
9. YpoBnetBopeHbl Ny Bbl AobpoxenaTenbHOCTHI0 M BEXIMBOCTHH PAaGOTHUKOB OpraHMsauuu, oGecneyvBaroLLnX
HenocpeacTBEHHOe OKasaHWe ycnyrv npu obpalieHuu B opraHu3auuio (6ubnuoTekapu, 3KCKYpcoBOAbl M npoyune
paboTHukuM)?

o [a oHer
10. Monb3oBanuck N1 Bbl KAKUMKU-NNGO AUCTAHLMOHHBLIMKU CNOCOO6aMK B3aMMOZEICTBUA C OpraHu3aLmen?
K OucmaHryuoHHbIM cnocobam OmMHOCSIMCA: MenehoH, SMEKMPOHHas Nnoyma, SMeKmpOHHbIL cepsuc (chopma 0nsi nodadu
3/1EKMPOHHO20 0bpaLUEeHUs, xarnobbl, NPEONIOXeHUs U NOMTYYEHUsT KOHCYbmayuu no okasbleaembiM ycryeam, pasden "Yacmo
3a0asaeMble 80NPOChI", aHkema 05151 onpoca epaxdaH Ha calime).

3 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHWA N 060BLLEHNA MHEHWUA rPaXKAaH O KayecTse
YCNOBMM OKa3aHUsA yCayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMaNbHOTO
06cNyKMBaHUA N deaepanbHbIMU YUPEXRLEHUAMM MeANKO-COLMANbHOM 3KCNepPTU3bI”, yTBEPKAEHHONNPUKA3OM
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.
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o a oHet (nepexod k sonpocy 12)
11. YpoBneTtBopeHbl nu Bbl pobpoxenaTenbHOCTHIO U BEXNMBOCTbIO PabOTHMKOB OpraHu3auuu, C KOTOPbIMM
B3aMMOAENCTBOBANN B AUCTAHLIMOHHON chopme?
o[la oHer
12. FoToBbI NK Bbl pekomMeHJ0BaTb AaHHYHO OpraHM3aLUmMio POACTBEHHMKAM U 3HaKOMbIM?
Ecnu opearusayus sensemcs eduHcmeeHHol 0ocmynHol, mo moenu bkl Bbi ee pekomeH0osamb, eciu bbl bbia 803MOXHOCMb
8blbopa opeaHu3ayuu?
o [a oHer
13. YnoBnetBopeHsI nu Bbl opraHn3auuoHHbIMU YCNOBUAMMU NpefoCTaBneHns yenyr?
K opeaHusayuoHHbIMU ycrioguamu npedocmaenieHusi yciye OmHocamces: epauk pabomsl opeaHu3ayuu; Hagueauyus 8Hympu
OpaaHu3ayuu (Hanu4yue UHGOPMayUOHHbIX mabnudex, ykazamenel, cueHasbHbIX mabio, UHghoMamos).
o [a oHer
14. YposnetBopeHbI Ny Bl B LLeNoM ycrnoBUsMU OKa3aHWA YCNyr B OpraHu3auum?
o[a oHer
15. Bawum npeanoxeH1s No yny4ileHu1to YCroBWii OKa3aHUs YCNyr B AaHHON OpraH13aLmm:

16. Baw non: o Myxckor o XeHckuit  17. Baw Bo3pact (nomHbIx nem)

BNArOJJAPUM BAC 3A YYACTHUE B OMPOCE!
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